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1 Just Ask Just Tell

f Better sharing between you and your doctor and health professionals

® Tool 1: Who |l am

Tell the doctor:

What my first language is
If | need help understanding
English instructions

Who my main contact is
Who helps me with my
care decisions

What are my main
health problems

physical problems
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»Tell the doctor:
The most important
thing about me

What | love to do

hat | want to keep
on doing

What | am doing to
stay healthy

What | need help
with or concemed
about in my home

Who helps me

tm“:sleivw
Side 2: Just Tell: Tell who | am —fill in the blank space to the right of the statement with
personal information at home

Just Tell ...

t Better sharing between you and your doctor and health professionals

personal information at home

AL Just Ask ...

t Better sharing belween you and your doclor and health professionals

allergies

Who | am
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Complete before and share at your visit:

“Who | am” is a tool or aid to help older adults communicate more effectively with their doctors
or health care providers. Older adults, their partners or their caregivers are encouraged to
complete “Who | am” before they visit a doctor, specialist or health care provider. While at home
and not distracted, it may be easier to complete it and remember critical pieces of personal
information that you would want the doctor or health care provider to know about you on the
Just Tell portion (side 2). During your visit, share the Just Tell and Just Ask about you.

Side 1: Just Ask: Tell who | am —fill in the blank space to the right of the statement with

(0}

(0]

Complete before and share at your visit:

First language — list your main language
or languages you speak

Assistance with English — list what kind
of help you need understanding English
explanations of your health

Main contact — write their name and
their phone number

Care decisions — write the name of who
helps you with your care decisions
Main problems — list your main health
and physical problems, your allergies

(0]

(0}
(0}

911C

Most important thing about me —

describe it

What | love to do — describe it

What | want to keep on doing —
describe it despite limitations
Staying healthy — describe how you
stay healthy, what you do

Help or concerns at home — help you
need with anything from personal
care to cleaning the house, yardwork
Who helps me — list their names and

phone number

Available free: www.rgpc.ca or www.rgps.on.ca 3 sizes: pocket cards, % page or full page
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L 3 f Befter sharing between you and your doctor and health professionals
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Tool 2: Getting information

“Getting information” is a tool or aid to help older adults communicate more effectively with
their doctors or health care providers. Older adults, their partners or their caregivers are
encouraged to complete “Getting information” before they visit a doctor, specialist or health
care provider. While at home and not distracted, it may be easier to complete it and remember
critical pieces of personal information that you would want the doctor or health care provider
to know about your health problems on the Just Tell portion (side 2). During your visit, share
the Just Tell information and ask for more information about your health problems. Write this
new information on the Just Ask portion (side 1) and re-read it when you return home as a
reminder.

Side 1: Just Ask: Ask for information — fill in the blank space to the right of the statement with
health information during your visit

Just Ask ... geiting information

' Better sharing between you and your doctor and health professionals

Ask the doctor: (©

Complete during your visit:
Information about health problems
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Do you have
information about my
health problems

here else can | get information
O Disegse specific societies
0O Local arganizations
0 Cormmunity or caregiver groups
O Ubrary 0O Heclth offices
Internet: rgps.on.ca, entaro.ca
shrtn.onca |, he-scgeca,
healthinaging.org , nianih.gov
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— ask if they have some
information to give you

Where else to get information —
ask if they know of other sources
or places where you can get
information about your health
problems and use the checkboxes
or write it down

Side 2: Just Tell: Tell your information— fill in the blank space to the right of the statement

with health information at home

i - JUS"’ TeII . getting information
Bettar shar \ rhwean you and your doc

Complete before and share at your visit:

Tol the doctor B 0 What you know about your health
What | know problems — write and share what you
about my health
problems know
0 Information about your health
How | got this problems - where did you get your
information about . .
y health problems information
0 Kinds of information — what do you

Printed on paper so | can read it
Talking with someone abouf it

| like this kind of
information

l

Finding internet websites about it

Available free:
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1 Just Ask Just Tell

'.::,I f Befter sharing between you and your doctor and health professionals

®  Tool 3: Taking my medications

“Taking my medications” is a tool or aid to help older adults communicate more effectively with
their doctors or health care providers. Older adults, their partners or their caregivers are
encouraged to complete “Taking my medications” before they visit a doctor, specialist or health
care provider. While at home and not distracted, it may be easier to complete it and remember
all your medications that you would want the doctor or health care provider to know about on
the Just Tell portion (side 2). During your visit, share the Just Tell information and ask for more
information about your health problems. Write this new information on the Just Ask portion
(side 1) and re-read it when you return home as a reminder.

Side 1: Just Ask: Ask about taking your medications — fill in the blank space to the right of the
statement with medication information during your visit

Just Ask... taking my medications

t Better sharing between you and your docter and health prafessionak

Complete during your visit:

I —— O Review your medication record to make
Can you review my sure your record is the same
medication record 0 Make sure your medication record is up-
js my medlication record to-date on your health record
accurate and up-to-date . R X
o e S 0 Ask if there are any special instructions
instructions for taking them for ta king your medications
How do | know they are 0 Ask them to explain what you should

waorking or not working

notice that would tell you that the
medication(s) is working

CuC Dol pmes | 0 Ask when you can stop a medication

[ rr——— trellis

When can | stop them

Side 2: Just Tell: Tell about your medications —fill in the blank space to the right of the
statement with medication information at home

Just Tell ... taking my medications .

I t Better sharing between you and yo ;m‘.i.”l-'-': health profes: als Complete before and Share at Vour VISIt:
Tell the doctor: All the medications, vitamins, herbals, & O Write all your medications, vitamins,
i over-the-counter remedies that | fake herbals, and over-the counter

Medication name Dosage/Frequency or what if ) . ,
or what it is for looks like & how offen you fake if remedles, |f you can t remember the

name then write down what it is for

0 Write how much and how often your
take it, write down what it looks lit
(colour, shape, size)

I:I | have a printed list from my pharmacist with me

Available free: www.rgpc.ca or www.rgps.on.ca 3 sizes: pocket cards, % page or full page
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B\ Just Ask Just Tell

f Befter sharing between you and your doctor and health professionals

® 100l 4: About my medications

“About my medications” is a tool or aid to help older adults communicate more effectively
with their doctors or health care providers. Older adults, their partners or their caregivers are
encouraged to complete “About my medications” before they visit a doctor, specialist or
health care provider. While at home and not distracted, it may be easier to complete it and
remember information about your medications that you would want the doctor or health care
provider to know on the Just Tell portion (side 2). During your visit, ask about your
medications and write this new information on the Just Ask portion (side 1) and re-read it
when you return home as a reminder.

Side 1: Just Ask: Ask about your medications —fill in the blank space to the right of the
statement with mediation information during your visit

It Just Ask ... about my medications

| t Better sharing between you and your decter and health professionak Complete during VOU r ViSit:
(iAsk the doctor: 0 Ask why you need to take the medication
Why do [ need them 0 Ask how you should take the medication

How should | take them
0 Ask when you should start the new

When should | start taking medication
the new medication . . .
Which one should | slop 0 Ask if there are any medications you
taking foday should stop taking
Is it safe to fake with my 0 Ask if the medication is safe to take with
other medications, vitamins, h d. f h b | . f
hetbals, non-prescripfion your other medications, herbals, vitamins
s '(“_B"m'“zl";“ SpEerEnt or other treatments
11 e
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Side 2: Just Tell: Tell about your medications — fill in the blank space to the right of the state-
ment with medication information at home

Complete before and share at your visit:

il Just Tell ... about my medications

BRI & 1ter snaring between you and your doctor and health professionals 0 Write why you think you need your
d Tell the doctor: medications
m‘;" I”:li‘: :::: 0 Write if there is a specific way that you take
The ones | forget to take your medications
The ones | don't know 0 Write the names of the medications that you
why I'm faking them sometimes forget to take
I fhe ones [ borow 0 Write the name of the medication you may

The ones I've been

TR T borrow from a relative or friend
The extra ones | take O Write the medications you think that you’ve
My vitamins and herbals taken a very |0ng time
Which pharmacies | use . . .
I 0 Write the extra medications you take
0 Write the herbals or vitamins you take
0 Write the names of the pharmacies you use

Available free: www.rgpc.ca or www.rgps.on.ca 3 sizes: pocket cards, % page or full page
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B Just Ask Just Tell

f Befter sharing between you and your doctor and health professionals

®  Tool 5: Appointments

“Appointments” is a tool or aid to help older adults communicate more effectively with their
doctors or health care providers. Older adults, their partners or their caregivers are encouraged
to complete “Appointments” before they visit a doctor, specialist or health care provider. While
at home and not distracted, it may be easier to complete it and remember information about
why you need to see a doctor or health care professional before you go to the appointment on
the Just Tell portion (side 2). During your visit, you can look at the information you wrote to
remind yourself of things you need to talk about. Ask them what you need to do (start, go to,
change and/or stop/quit) and write this new information on the Just Ask portion (side 1) and
re-read it when you return home as a reminder.

Side 1: Just Ask: Ask what you need to do —fill in the blank space to the right of the statement
with health information during your visit

Il Just Ask ... what need to do

| 1 Better sharing between you and your doctor and health professionak Complete during your Visit:
1 The doctor 0 Write what you were told during your
told me . .
visit
to Start 0 Write what you need to start “doing”
0 Write where you need to go such as
to Go other visits, places, tests, appointments”
0 Write what you need to change or
to Change modify
0 Write what you need to stopping “doing”
to Stop/Quit dt y T PPing &
GiC [Hel = or need to qui

3 Lok 1G5
[ —— trellis i‘

Side 2: Just Tell: Tell why you’re seeing the doctor—fill in the blank space to the right of the
statement with health information at home

& ' US’f Te" - __ I s See'"Q "'ldr Complete before and share at your visit:
d‘lell the doctor: (o} Wr!te what you w§nt tco talk abo.ut
What | want to talk about 0 Write what you think is your main

problem or concern that you want to

concem or is bothering me
’. or How | am feeling

What has changed
or
What | am doing different

What is most important to
e that | am able to keep

doing in my home

jVhat 5 my main problem, talk about or how you are feeling

0 Write what you think has changed
about your health or what you are doing
differently

O Write what is the most important thing
for you that you want to continue or be
able to do so you can stay in your home

Available free: www.rgpc.ca or www.rgps.on.ca 3 sizes: pocket cards, % page or full page
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Just Ask Just Tell

1’ Befter sharing between you and your doctor and health professionals

®  Tool 6: Home Care Providers

“Home Care Providers” is a tool or aid to help older adults communicate more effectively with
their doctors or health care providers. Older adults, their partners or their caregivers are
encouraged to complete “Home Care Providers” before they visit a doctor, specialist or health
care provider. While at home and not distracted, it may be easier to complete it and remember
information about “who’s coming into your home” that you would want the doctor or health
care provider to know on the Just Tell portion (side 2). During the home care provider’s visit to
your home, ask for information about them and what they are doing for you and write this new
information on the Just Ask portion (side 1) and share it with your doctor.

Side 1: Just Ask: Ask who’s coming into your home and what services they will be providing
to you —fill in the blank space to the right of the statement with health care provider
information during their home visit

Just Ask...who's coming to my home Complete during their home visit:

{ Better sharing between you and your doctor and health professionak

(_1 0 Write the names of care providers
» Ask the health care P 1 P " p 3 ) )
person visiting you: 0" efson erson coming into your home
What & your name 0 Write what they do such as are they a
{m\:hm:":‘l'i:;f] nurse or personal support worker
What wil ,,ou'be 0 Write what care or services they will be
doing for me providing to you
(core, treciments) . .
i 0 Write what they say you should be doing
to stay healthy to stay healthy and not get worse
nd not get worse
GuC ﬂﬁﬂ =
ML i e ol Wy Irelhsle‘

Side 2: Just Tell: Tell about who's coming into your home to provide home care services— fill
in the blank space to the right of the statement with health care provider information at home

JUSI’ TEH who's comlng to my hom

;i Sahwaen you and your doctor and heakh proastonals Complete before and share at your visit:
Tell the doctor: 0 Share all the information on Side 1 with
Person 1 Person 2 Person 3
Wro is coming |ni" your doctor
y home (ofher sd 0 Write and share how often people are
low often they come . A
coming into your home
How they are . .
i O Write and share how you think they are
helping you
What they said | 0 Write and share what they say to you
dn't be doi ) f
Sl that you shouldn’t be doing
Thet phone 0 Write their phone numbers
number

Available free: www.rgpc.ca or www.rgps.on.ca 3 sizes: pocket cards, ¥ page or full page
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1 Just Ask Just Tell

{ Befter sharing between you and your doctor and health professionals

® Tool 7: Home from Hospital

“Home from Hospital” is a tool or aid to help older adults communicate more effectively
with their doctors or health care providers. Older adults, their partners or their caregivers
are encouraged to complete “Home from Hospital” before they are discharged from the
hospital. While in hospital, it may be easier to complete it and remember information about

III

“what the hospital nurse told you before going home from hospital” that you would want
the doctor or health care provider to know on the Just Tell portion (side 2). Write
information on the Just Ask portion (side 1) about why you went to the hospital and other

information that you were told while in hospital and also share it with your doctor.

Side 1: Just Ask: Ask the hospital nurse information before you go home from the hospital
—fill in the blank space to the right of the statement with hospital information just before
you are discharged from the hospital

Just Ask .. . going home from hospital

| i Better sharing between you and your doctor and health professonals

Complete at the end of your hospital stay:

0 Ask the hospital nurse and write how soon
d Ask the hospital nurse: .
How soon should | see my you should see your family doctor after
family doctor discharge
Whit main symptoms 0 Ask and write what symptoms you should

should | watch for .
monitor yourself for

0 Ask and write what you should do to stay
healthy and not get any worse

What should | do to stay
healthy and not get worse

Yhat medi::i"fr; o 0 Ask and write any new medications that you
will be going home with
( 1 EGE m—-
OR— lne’hslsi1

Side 2: Just Tell: Tell about why you went to hospital and other information—fill in the
blank space to the right of the statement with hospital information at home

: JUS"’ Tell . going home from hospital

Complete before and share at your visit:

[ l Better sharing between you and your doctor and health professionak

ell the doctor: 0 Share all the information on Side 1 with your doctor

hy “‘e”:] to ”i‘el 0 Write and share why you needed to go to the hospital

ospitl . .
hy I was admifted 0 Write and share why you were admitted to the
. hospital

What they said | 0 Write and share what they said you should start doing

ould start doing .

What they said | (new or different)

hould sfop doing O Write and share what they said you should stop doing

SN 0 Write and share what new medication you are taking

edications | am on ) ] )

ho is helping me 0 Write and share who is helping you at home (spouse,

athome relative, friend, home care providers)

Available free: www.rgpc.ca or www.rgps.on.ca 3 sizes: pocket cards, % page or full page
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