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Qualité des services has officially begun soliciting

de santé Ontario success stories for its 2012
campaign.

Through its Quality Monitor report, HQO highlights the good work in
the health system, and promotes quality improvement.

HQO is reaching out to hospitals, long-term care homes and other
organizations to capture some of Ontario’s most impressive and
inspirational health care achievements.

This year’s high priority topics include, but are not limited to:

e Reductions in hospital utilization by alternate level of care patients;

e Reductions in hospital readmissions; and

e Improvements in care transitions between health care settings (e.g.,
discharges from hospital to long-term care (LTC), moving from the
community into LTC).

Stories should include the following:

Situation

Aim

Timeframe for improvement

Measure

Change ideas (and their respective sub-categories)
Next steps

To submit your success story to HQO, please fill out the template
available for download here, including your organization’s results
(preferably via Excel spreadsheet).

Send the documents to success.stories@hqgontario.ca before February
3rd, 2012.
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