
The purpose of the Flo Collaborative: Quality Transitions for Better Care project is to achieve more timely and effective patient transition from medical units of acute care hospitals to the community.


 


The RPGs of Ontario are suggesting the Flo teams consider a general screening approach to identify individuals at high risk for NOT having a safe sustainable discharge. General screening tools are included for this purpose. The package also includes select tools and resources to assist with individuals identified with particular risks. 


 


General Screening


The RGPs of Ontario expert panel convened in June 2007 and came to a consensus on key factors that place an individual at moderate to high risk for an acute care readmission. Clinicians should collect information relating to each of these factors to determine risk level.


 


1. Age - Is the patient older than 75 years of age?


2. Bladder & Bowel - Is the patient incontinent?


3. Family Physician - Does the patient have a regular family physician?


4. Dementia - Does the patient have any dementia?


5. Delirium - Is the patient in a delirium?


6. Depression - Is the patient depressed?


7. Aggression - Does the patient display or have a tendency toward aggressive behaviour?


8. Living Environment - Does the patient have mobility/fall issues? Are there stairs in the patient’s home?


 


There are also broad screening tools available to identify those at risk; however, these tools are often sensitive but not    specific. They often identify most patients seen by health care providers, not just those who are at risk of readmission      following an acute care admission. The PRISMA-7 is an example of a general screening tool that is used following admission to acute care1.


 


Delirium Resources


The following delirium resources will assist clinicians with screening, assessing and developing care plans.


1. CAM Screening Tool (Confusion Assessment Method)2


2. Teaching Material: A Self-Directed Resource Guide2


3. Pocket Cards for Staff2


4. Information for Patient and Family2


 


 


1 (Raîche, M., R. Hébert, M-F. Dubois, and the PRISMA partners. User guide for the PRISMA-7 questionnaire to identify elderly people with severe loss of autonomy. In Integrated service delivery to ensure persons' functional autonomy, ed. R. Hébert, A. Tourigny, and M. Gagnon, 147-65. Quebec: Edisem.)


2 Acknowledgement: Developed by The Ottawa Hospital. For permission to reproduce please contact Dianne Rossy or Susan Phillips, The Ottawa Hospital.
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